
The job of a Service and Support
Administrator (also called an SSA) is to help a
person with a disability get the services they
need to live their life. SSAs link individuals to
the services and supports that they need by
meeting with individuals and families to
develop a person-centered service and
support plan using the Ohio Department of
Developmental Disabilities’ online information
system. SSAs also coordinate and monitor
services and supports 
for all individuals on their 
caseload. 
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The following services and supports may be
available to eligible individuals in accordance
with Medicaid and Ohio Department of
Developmental Disabilities requirements: 

Adult Service Day Programs
Work Services
Family Support Services
Transportation Assistance
Residential Services through Medicaid
Waivers
Medicaid Assessments
Guardianship Information
Referrals to other Area Agencies such as
Mental Health Services and Vocational
Rehabilitation Services 
Advocacy Groups
Camps
Respite
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ELIGIBILITY

To begin the eligibility process, please contact
TuscBDD and ask to speak with our Eligibility
Specialist. 

TYPES OF SERVICES
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